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Introducing
Narraid:
Bridging brands
and the shop
floor
The new platform aims to train retail staff with

brand knowledge to deliver consistent stories

and stronger sales worldwide

 Share to LinkedIn

By Wendy Morley



     About Contact Subscribe

Home Magazine Newsletter Business News  Brand News  Regions 

12/16/25, 9:45 PM Introducing Narraid: Bridging brands and the shop floor – Global Travel Retail Magazine

https://www.gtrmag.com/blog/introducing-narraid-bridging-brands-and-the-shop-floor 1/5

https://www.gtrmag.com/blog-category/business-news
https://www.gtrmag.com/article-sub-categories/industry-news
https://www.gtrmag.com/blog/introducing-narraid-bridging-brands-and-the-shop-floor
https://www.linkedin.com/in/wendy-morley-7a93a5b/
https://pagead2.googlesyndication.com/pcs/click?xai=AKAOjsuRNrypXT52IbU2ASrgKIxqxuVY3jphKvRaNSvyWydRPPpKlpuzUT2xqo7__SJWdvMwu30yjYlDEIx_bikmZP9-VXBd-V23oZw5yjEqlyOZm-QviSKTJ1mXYStqcv54ucUpPeuIRqyo3bsf4wwC8zdk-hXRJ-5RJbdSwWNNzh56-TzTHe7wKg5uRlIjyIWikqgK1KrFV5DfUTHrTqQ9EfFis6CvPqEFM1CeJbqJRveaGC0HMke1ybSradFf2biWTiktAo0XUW6pY2ednNo8tZbM9sJS2m6k41N0N8_jbql2mQH32jPQ9gLMHuoch8PP0da9OZLOWQ9isviawJofE-Mar_zTDlQGSyDv5nYb6TksAeqflvndiWaoJ55eR2LLDGWQXZGbeRdFMv6Re3QwKeX0ztrv&sig=Cg0ArKJSzHFqTauCIVfE&fbs_aeid=%5Bgw_fbsaeid%5D&adurl=https://www.cloetta.com/en/
https://pagead2.googlesyndication.com/pcs/click?xai=AKAOjsuRNrypXT52IbU2ASrgKIxqxuVY3jphKvRaNSvyWydRPPpKlpuzUT2xqo7__SJWdvMwu30yjYlDEIx_bikmZP9-VXBd-V23oZw5yjEqlyOZm-QviSKTJ1mXYStqcv54ucUpPeuIRqyo3bsf4wwC8zdk-hXRJ-5RJbdSwWNNzh56-TzTHe7wKg5uRlIjyIWikqgK1KrFV5DfUTHrTqQ9EfFis6CvPqEFM1CeJbqJRveaGC0HMke1ybSradFf2biWTiktAo0XUW6pY2ednNo8tZbM9sJS2m6k41N0N8_jbql2mQH32jPQ9gLMHuoch8PP0da9OZLOWQ9isviawJofE-Mar_zTDlQGSyDv5nYb6TksAeqflvndiWaoJ55eR2LLDGWQXZGbeRdFMv6Re3QwKeX0ztrv&sig=Cg0ArKJSzHFqTauCIVfE&fbs_aeid=%5Bgw_fbsaeid%5D&adurl=https://www.cloetta.com/en/
https://www.linkedin.com/company/duty-free-travel-retailing-magazine/
https://www.instagram.com/globaltrmag/?hl=en
https://x.com/Global_TR_Mag
https://www.facebook.com/globaltrmag
https://www.youtube.com/channel/UC11O-x_GNQtZKNgDU_hWNpw
https://pagead2.googlesyndication.com/pcs/click?xai=AKAOjss4I1EKUReo2ezYTrIDHbFGuetnDhgcrs9adIon8_EUC2VJZvMGGh289Wxh7LB9VoFoqOZJedqxYqAaEnY-L--A3y7jGsAMqf_Q8uD580eMLgoPJqD9G0xHOvOm6ubvJbSV7GoY6fRwgz29IuOxPaD5YudZD3AhAykxinPLrG2doSgOaP9hisM3PldMKlt_rL10FrQuXBYBAY3iJUaFPS8h77EG_6YNAGi8RR66j5dih5ZVLfUMh4VhcTYPtrYi1JtpyDp_uCWK_mHJ32n7rKp4yKbVIiSOWPkvtTfVLRVguiFLXxu7MI8RF-jMxKix34mX8G7rl1lS5EdfkYxSTn1KvP5mHqDjfwl5EIEtfnMWfWUTwdi21s7qJEiBcudLmtX1jkZyyvqmbqoU-MY&sig=Cg0ArKJSzHkXlJDPNqD5&fbs_aeid=%5Bgw_fbsaeid%5D&adurl=https://www.avoltaworld.com/en
https://pagead2.googlesyndication.com/pcs/click?xai=AKAOjss4I1EKUReo2ezYTrIDHbFGuetnDhgcrs9adIon8_EUC2VJZvMGGh289Wxh7LB9VoFoqOZJedqxYqAaEnY-L--A3y7jGsAMqf_Q8uD580eMLgoPJqD9G0xHOvOm6ubvJbSV7GoY6fRwgz29IuOxPaD5YudZD3AhAykxinPLrG2doSgOaP9hisM3PldMKlt_rL10FrQuXBYBAY3iJUaFPS8h77EG_6YNAGi8RR66j5dih5ZVLfUMh4VhcTYPtrYi1JtpyDp_uCWK_mHJ32n7rKp4yKbVIiSOWPkvtTfVLRVguiFLXxu7MI8RF-jMxKix34mX8G7rl1lS5EdfkYxSTn1KvP5mHqDjfwl5EIEtfnMWfWUTwdi21s7qJEiBcudLmtX1jkZyyvqmbqoU-MY&sig=Cg0ArKJSzHkXlJDPNqD5&fbs_aeid=%5Bgw_fbsaeid%5D&adurl=https://www.avoltaworld.com/en
https://www.gtrmag.com/about
https://www.gtrmag.com/general/contact
https://www.gtrmag.com/general/newsletter-v3
https://www.gtrmag.com/
https://www.gtrmag.com/
https://www.gtrmag.com/magazine
https://www.gtrmag.com/general/newsletter-v3


Travel retail innovator and expert Melvin

Broekaart is set to showcase a new Narraid

platform designed to bridge brands and the

shopfloor during this year’s TFWA World

Exhibition.

According to Broekaart, frontline staff are the

most important touchpoint between travelers

and brands in airport retail and F&B. Research

shows that confident staff interactions drive

conversion, basket size, and traveler

satisfaction. But with large, multilingual, and

constantly rotating teams, keeping everyone

trained has always been a challenge.

Narraid solves this with a simple audio app that

trains travel retail staff on brand knowledge

through short, podcast-style lessons. Staff

listen on their phones, repeat as needed, and

build real confidence in displaying knowledge

and telling brand stories.

Narraid tains staff through short pod-cast style

lessons
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The AI driven platform complements, rather

than replaces, traditional training. Tastings and

hands-on sessions remain vital. Narraid

delivers the theory—brand stories, provenance,

hero SKUs, sustainability facts—through a

mobile, multilingual, and scalable channel.

For staff, training feels intuitive and fun.

Content is available in over ten languages, with

quizzes and gamification to keep learning

engaging. Staff can even learn on their

commute, making training a natural partof the

day.

For retailers, Narraid means faster onboarding,

higher conversion, and proof of investment in

staff development. For brands, Narraid ensures

consistent knowledge and storytelling across

thousands of stores—and enables them to

share news of new launches, promotions, and

updates with floor staff in their native language

within just a week.

As Narriad's Co-Founder Broekaart explained,

“Narraid bridges the gap between brands and

Narraid content is available in over ten lanugages
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the shop floor, giving staff the tools and

confidence to deliver consistent brand

knowledge and stories—and create sales

impact in every language, for every colleague,

in every store.”

Appointments for TFWA World can be made at:

https://narraid.com/cannes/

Travel retail
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